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To whom it may concern,

I am writing to highly recommend Sean Brownlee for any position within the field of information 
technology. Sean recently completed his bachelor’s degree in computer science from Slippery Rock 
University and has demonstrated exceptional skills and dedication during his time working with us at the 
Slippery Rock University IT Support services Department.

As Sean's supervisor, I had the opportunity to observe his work closely. He joined our team as a freshman 
and quickly proved his capabilities in various IT tasks. 

Sean possesses excellent problem-solving abilities and is adept at troubleshooting software and hardware 
problems.  He effectively collaborated with team members to develop innovative solutions and 
demonstrated remarkable adaptability in learning new technologies and tools. His attention to detail and 
commitment to delivering high-quality work were evident in his contributions to several projects during 
his time here.

Sean exhibited outstanding communication skills, both verbally and in writing. He effectively 
communicated technical concepts to non-technical stakeholders, facilitating smooth collaboration and 
ensuring project objectives were met. His professionalism and positive attitude made him a valuable asset 
to our team, and he consistently received praise from colleagues and our customers.

I wholeheartedly recommend Sean Brownlee for any IT position. He brings a strong technical skill set, a 
passion for learning, and a dedication to excellence that will undoubtedly contribute to his success in any 
role he pursues. Please feel free to contact me at erik.anderson@sru.edu if you require any further 
information.

Sincerely,

Erik Anderson

IATS Support Services Manager

Slippery Rock University
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